
AIA thbf;ifahsu; KiwghLfis ifahSk; eilKiw 

 

1) ,e;j eilKiwapd; Nehf;fk; 

AIA  ,yq;ifapYs;s ehk;> vq;fSldhd cq;fs; mDgtk; njhopy;Kiw kw;Wk; 
Neu;kiwahdJ vd;gij cWjpg;gLj;j tpUk;GfpNwhk;. vt;thwhapDk;> rpy jtWfs; elf;fyhk; 
kw;Wk; jtWfs; nra;ayhk; vd;gij ehq;fs; mwpNthk;> mt;thW nra;jhy;> mij rupahd 
Neuj;jpy; rupnra;tij cWjpnra;a tpUk;GfpNwhk;. 

,e;j eilKiwapd; Nehf;fk; gpd;tUgtw;iw cWjp nra;tjhFk;: 

 vkJ KiwghLfs; gjpT kw;Wk; ifahSk; eilKiwfs; gw;wp ePq;fs; mwpe;jpUj;jy; 

 cq;fs; KiwghLfs;; midj;J jfty; my;yJ Mjhuq;fspd; mbg;gilapy; 
rkepiyahd ghu;itAld; ghugl;rkpd;wp tprhupf;fg;gLfpwJ. 

 cq;fspd; jdpg;gl;l jftiy jPtpukhfg; ghJfhf;f ehq;fs; epahakhd 
eltbf;iffis vLf;fpNwhk;. 

 
2) vt;thW KiwghL nra;ayhk; 

thbf;ifahsu; KiwghLfs; Kfhikj;Jt nray;ghl;bw;F (cupikNfhuy; ru;r;irfs; cl;gl) 
nghWg;ghd mjpfhupf;F vOJtjd; %yk; - 
fq;fh fhupatrk; 
cjtp nghJ Nkyhsu; - cupikNfhuy;fs; kw;Wk; thbf;ifahsu; KiwghLfs; Kfhikj;Jtk; 

AIA ,d;R+ud;]; yq;fh ypkpnll;> ,y. 92> ju;kghy khtj;ij> nfhOk;G 07  

njhiyNgrp : +94 (0)11 231 0205 

kpd;dQ;ry; : ganga.kariyawasam@aia.com 

 011 2 310 310 ,yf;fj;jpd; Clhf vq;fisj; njhlu;Gnfhs;tjd; %yk; 

 lk.info@aia.com Kftupapd; Clhf vq;fSf;F kpd;dQ;ry; mDg;Gtjd; %yk; 

 www.aialife.com.lk vd;w vkJ ,izaj;jsj;jpy; Kiwg;ghL rku;g;gpf;Fk; gbtj;ij 
G+u;j;jp nra;tjd; %yk; 

 cq;fs; AIA nty;j; gpshdu; / epjp jpl;lkply; epu;thfpaplk; Neupy; NgRq;fs; 

 mUfpYs;s AIA ,d;R+ud;]; fpisf;F tp[ak; nra;tjd; %yk; 

 AIA thbf;ifahsu; Nghu;ly; Clhf 

3) ePq;fs; vq;fsplk; njuptpf;f Ntz;ba jfty;fs; 

cq;fs; Kiwghl;bid / Gfhupid ehq;fs; tprhupf;Fk; NghJ> ePq;fs; toq;fpa jfty; kw;Wk; 
ehq;fs; Vw;fdNt itj;jpUf;Fk; jftiyNa rhu;e;jpUg;Nghk;. cq;fs; Kiwghl;bid 
tpiuthfTk; jpwikahfTk; tprhupf;f vq;fSf;F cjt> gpd;tUk; jftiy cq;fsplk; 
NfhUfpNwhk;. 

 cq;fs; ngau;> njhlu;G tpguq;fs; kw;Wk; MAs; fhg;gPl;L nfhs;if ,yf;fk;. 

 ePq;fs; KiwghL nra;a tpUk;Gk; egupd; ngau; kw;Wk; FwpaPL 

 njhlu;Gila midj;J epfo;Tfspd; jpfjpfs; cl;gl Kiwghl;bd; njspthd kw;Wk; 
RUf;fkhd tpsf;fk; 



 ,jid jPu;f;f ePq;fs; Vw;fdNt vLj;Js;s vNjDk; eltbf;iffspd; kw;Wk;
,zf;fg;ghLfspd; tpguq;fs;>

 rku;g;gpf;fg;gl;l Kiwg;ghl;bid Mjupf;Fk; Mjhuq;fs; kw;Wk; rhl;rpaq;fs; tof;Ff;F
tof;F khWgLk;. vdpDk;> fbjg; gpujpfs;> kpd;dQ;ry;fspd; mr;rplg;gl;l efy;fs;
kw;Wk; GfhUf;Fj; njhlu;Gila gpw Mtzq;fs; Mfpait mlq;Fk;.

 Kiwghl;bd; Clhf vjpu;ghu;f;Fk; KbT my;yJ jPu;khdk;

4) vkJ KiwghLfs; gjpT kw;Wk; ifahSk; eilKiw

 ehk; Vw;Wf; nfhs;fpd;Nwhk; :

njhiyNgrp %ykhfNth> jghy; %ykhfNth my;yJ kpd;dQ;ry; %ykhfNth KiwghLfs; 
ngwg;gl;l ehspypUe;J 3 Ntiy ehl;fSf;Fs; KiwghLfis Vw;fpd;Nwhk;. 

o ehk; kjpg;gha;T nra;fpNwhk;:

 cq;fs; Kiwghl;bd; Muk;g kjpg;gha;it ehq;fs; Nkw;nfhs;fpNwhk; kw;Wk;
tprhuizia Kbf;f VNjDk; $Ljy; jfty; my;yJ Mtzq;fs; Njitg;gLkhf
,Uf;Fkh vd;gijj; jPu;khdpf;fpNwhk;. tprhuizapd; NghJ tpguq;fisj;
njspTgLj;Jtjw;F my;yJ $Ljy; jfty;fisf; NfhUtjw;F ehq;fs; cq;fisj;
njhlu;G nfhs;s Ntz;bapUf;fyhk;.

 Nkyjpf tprhuiz Njitg;glhj gl;rj;jpy;> KiwghLfs; Vw;gl;l  ehspypUe;J 14
ehl;fSf;Fs; cq;fs; Gfhiuj; jPu;f;f Kaw;rpg;Nghk;.

 xU nty;j; gpshdu; / epjp jpl;lkply; mjpfhup kPJ ePq;fs; KiwghL; nra;jhy;> cq;fs;
Gfhiu ,ufrpakhf Ngzp> ghugl;rkpd;wp midj;J jug;gpdUf;Fk; rkkhd Kiwapy;
jPu;T fpilf;Fk; tifapy; Gfhu; ngwg;gl;l 3 khjq;fSf;Fs; jPu;T mspg;Nghk;.

 ve;j Neuj;jpYk; vq;fspd; Jupj ,yf;fkhd 011 2 310 310 Clhf vq;fisj;
njhlu;Gnfhs;tjd; %yk; cq;fs; Gfhupd; jw;Nghija epiy Fwpj;J tprhupf;f
cq;fSf;F cupik cs;sJ.

o ehq;fs; gjpyspf;fpNwhk;:

vq;fs; tprhuiziaj; njhlu;e;J> vq;fspd; fz;Lgpbg;Gfs;> KbTfs; kw;Wk; cq;fs; 
KiwghL njhlu;ghf ehq;fs; vLj;j eltbf;iffs; Fwpj;J cq;fSf;Fj; njuptpg;Nghk;. 

5) vkJ ,zf;fghl;bw;fhd tpupthf;fy; nray;Kiw

nghWg;gjpfhupapd; Muk;gj; jPu;khdj;jpy; ePq;fs; mjpUg;jp mile;jhy;> KbT ngwg;gl;ljpypUe;J 
30 ehl;fSf;Fs; nray;ghl;bd; nghWg;ghsuplk; vOj;Jg;G+u;tkhf ,e;j cq;fs; rpf;fiyj; 
njuptpf;fyhk;. 

RNu\; vjpuprpq;f 
,af;Fdu; - nray;ghLfs;/ Fwpg;gpl;l mjpfhup 
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cq;fs; Kiwghl;bid khw;W jPu;tpw;Fk; ePq;fs; rku;g;gpf;fyhk;. 

,yq;if ,d;R+ud;]; xk;Gl;];Nkd; 

vz; 143A> t[pu tPjp> nfhOk;G 05> ,yq;if. 
njhiyNgrp : 011 2505542 / 011 2505041 

kpd;dQ;ry;: info@insuranceombudsman.lk 

,yq;ifapd; fhg;GWjp xOq;FKiw Mizf;FO (IRCSL) 
gzpg;ghsu; - tprhuizfs; 
epiy 11 fpof;F NfhGuk;> cyf tu;j;jf ikak;> nfhOk;G 01 
njhiyNgrp : 011 2396184-9 / 011 2335167 

kpd;dQ;ry;: tprhuiz@ircsl.gov.lk / info@ircsl.gov.lk 


