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NOTICE TO THE PUBLIC °

Insurance Regulatory Commission of Sri Lanka -

COMMISEITN OF
SR LAMNKA

Do not let your life insurance benefits go unclaimed!

The Insurance Regulatory Commission of 5ri Lanka (IRCSL} has observed a significant number of life insurance benefits |eft
unclaimed, under life insurance policies issued by the licensed life insurance companies in 5ri Lanka.

To ensure that all such entitled insurance policy benefits reach rightful recipients, IRCSL advises all life insurance
policyholders/life assureds/nominees/assignees/beneficiaries to be mindful of the following:

1. The life insurance company and the policyholder may have lost communication with each other

Policyholders should ensure to promptly inform their life insurance companies of any changes to their contact
information. Changes to mailing addresses, phone numbers, or email addresses should immediately be informed to the
respective insurance company.

2. The death of the policyholder may not be known to the life insurance company, and the beneficiaries may be
unaware that they are named in the life insurance policy

The life insurance company may not be immediately aware of the death of a policyholder unless informed by the
beneficiaries.

Similarly, beneficiaries may not know that they have been named in a life insurance policy. The insured may have various
reasons for not disclosing this information to the beneficiaries; however, this may lead to the unfortunate outcome of
the benefits remaining unclaimed, if the beneficiaries are unaware of their entitlement to file a claim.

To ensure a smooth claims process, it is advisable that the policyholder provides his/her heirs/beneficiaries with the
name and contact information of the life insurance company, and the policy number to report, in case of the death of
the policyholder and to claim benefits under the policy.

3. The life insurance company may face challenges in locating the policy's beneficiaries

The life insurance company may face challenges in locating the beneficiaries, if the beneficiary details are incomplete or
insufficient. Ensure that all nominees/beneficiaries are listed with their full name, national identity card number (or any
other relevant identification number), and contact information and update this information as needed. Incomplete or
outdated details can hinder the identification and location of rightful recipients of benefits.

4. The original life insurance company may no longer in business or cannot be located

The insurance company that sold the life insurance policy may have changed, possibly making it more difficult for the
beneficiary to locate the insurer to make a claim. Over time, the insurer may have changed its name, merged with

another company, or moved to a new location, and if nominees/beneficiaries are unaware of these changes, it could
make it harder for them to file claims.

Therefore, ensure that you keep records of any notices regarding changes to the insurer's name, location, or contact
information, and share them with nominees/beneficiaries.

Note:

Policyholders and nominees/beneficiaries will be required to promptly submit the necessary documentation to the insurance
company to claim the proceeds under the insurance policies.

Please visit the IRCSL website for contact details of registered life insurance companies: https://iresl.gov.lk/insurance-companies/

Stay connected with IRCSL social media channels for insurance and latest requlatory updates.
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