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1. Introduction

AIA Insurance Lanka Limited is a part of the largest independent publicly listed Pan-Asian life insurance
group with a presence in 18 markets across the Asia-Pacific region and over 100 branches around the
country. Our vision is to be the pre-eminent life insurance provider in the Asia-Pacific region. We want to
genuinely engage in people's lives, providing the right long term insurance solutions for them and their
families in a constantly changing world. We provide many products on protection, retirement & Pensions,
and health Insurance. We are here to help our communities live healthier, longer, better lives.

This Policyholder Complaints Handling Procedure outlines the standard approach followed by AIA
Insurance Lanka Limited to ensure that policyholder complaints are acknowledged, reviewed, and
resolved in a fair and timely manner. We are committed to delivering our services with integrity,
professionalism, and transparency to all policyholders. While we strive to maintain the highest standards
of service, we recognize that situations may arise where policyholders may be dissatisfied with the
service provided. In such instances, this procedure ensures that concerns are addressed promptly,
impartially, and effectively.

To support effective resolution of such concerns, AIA Insurance Lanka Limited maintains a
comprehensive Complaints Management Function in accordance with the Company’s Complaints
Management Policy. A designated complaints handling officer named “Officer-In-Charge of Policyholder
Complaints Management Function” oversees the process to ensure that each complaint is handled with
impartiality, clarity, and due care.

This document serves as a guide for policyholders on how to lodge a complaint and outlines the steps
involved in handling, escalating, and resolving complaints in compliance with the Guidelines on
Complaints Handling by Insurers and Brokers (2016) issued by the Insurance Regulatory Commission of
Sri Lanka (IRCSL).

2. Definitions

For the purposes of the Guidelines on Complaints Handling by Insurers and Brokers (2016), the following
definitions are applicable for this procedure:

‘Complaint’ - An expression of dissatisfaction made to an insurer or broker about the services provided by
such insurer, broker or an agent.
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‘Complainant’ - A person who has made a complaint to an insurer or a broker.

‘Officer-In-Charge of Policyholder Complaints Management Function’ - Designated senior managerial
personnel of the insurer who holds primary responsibility for overseeing, managing, and ensuring the
effective, fair, and timely handling of policyholder complaints.

‘Officer Reviewing Appeals’ - The Principal Officer or Specified Officer of the insurer serving as the second
level of complaint escalation, responsible for resolving appeals efficiently and effectively while
safeguarding policyholder interests.

3. Policyholder complaints handling procedure - Infographic

Lodging a complaint

Within 03 Working Days

Within 14 Working Days

Within 30 Days
Policyholder

Not Satisfied with'| submission of an
the Resolution appeal Officer Reviewing §
Appeals

Within 30 Days
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4. Indicative complaint handling timelines
The timelines provided below represent the minimum standards prescribed under the Guidelines on
Complaints Handling by Insurers and Brokers, 2016 for handling policyholder complaints.
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Turnaround Time (AT

Acknowledgement of the complaint Within 3 working days from the date of receipt

Resolution of complaint and communication to Within 14 working days from the date of receipt
the complainant on the resolution or any delays (Complainant shall be kept informed on a
in resolution continuous basis until a resolution is provided)

Acceptance of appeals Within 30 days from date of communicating the
resolution or response

Response to an appeal made against a resolution = Within 30 days from the date of receipt of the

provided appeal

* These timelines may be extended in situations where the complaint is complex in nature. Such

complexity may arise due to various factors and if this occurs, we will explain the reasons for the delay

and keep you updated until the matter is fully resolved.

5. How to make a complaint

Complaints may be submitted in Sinhala, Tamil, or English. Responses will be communicated in the same
language in which the complaint is made.

We provide multiple convenient channels for policyholders to submit complaints regarding any
dissatisfaction with our products or services. Our dedicated Policyholder Complaints Management Team
can be contacted through any of the communication methods listed below:

Contact Number/ Address/ E-mail Address

Verbally
i. Telephone +94 112310221
ii. Visiting AIA Insurance Lanka Limited
AIA Tower, P O Box 2088, No 92,
Dharmapala Mawatha, Colombo 07, Sri Lanka
In addition, you can lodge your complaint by reaching out to any of
our branches.
Writing
i. Email LKE_Investigations@aia.com
ii. Fax +94 112447620
jii. Post AIA Insurance Lanka Limited

AIA Tower, P O Box 2088, No 92,
Dharmapala Mawatha, Colombo 07, Sri Lanka
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iv. Online https://www.aialife.com.lk

6. To whom to address the complaint

Your complaints should be directed to the Officer-In-Charge of the Policyholder Complaints Management

Function.
Direct Contact of Officer-In-Charge of Policyholder Complaints Management Function
Name Surani Nelusha De Alwis
Designation Head Business Acquisition & Call Center
Officer-In-Charge of Policyholder Complaints Management Function
Address AIA Insurance Lanka Limited

AIA Tower, P O Box 2088, No 92,
Dharmapala Mawatha, Colombo 07, Sri Lanka

Direct Line +94 112310309
Mobile +94 772445092
Fax +94 112447620
E-mail surani.dealwis@aia.com

7. Documents and information to be produced along with a complaint

A policyholder may lodge a verbal complaint through the call center; however, it is strongly
recommended to submit a written complaint along with the following documents/information to gather all
relevant evidence and information in investigating a complaint.

i. A written complaint letter, clearly stating the Policyholder’s full name, address, Policy Number, or
the National Identity Card (NIC) number.

ii. A detailed outline of all relevant events, including any circumstances or occurrences that may have
a bearing on the complaint.

iii. Copies of all supporting documents related to the matter, such as letters, quotations, and previous
correspondence.

iv.  Proof of any losses sustained, where applicable.

v. A statement specifying the expected resolution or remedial action the complainant believes is
necessary to address the issue.

vi. Any additional documents or information that the Company may reasonably request based on the
nature and complexity of the complaint.

8. When the complaint will be acknowledged

All complaints will be registered and acknowledged within 3 working days of receipt via a SMS/Email/
Letter. A reference number for each complaint will be provided along with the acknowledgement. The
acknowledgement contains the name, designation, and contact details of the officer to be contacted by
you in relation to the complaint.
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Further, if a resolution can be provided to a complaint within 3 working days, the resolution will also be
communicated along with the acknowledgement.

9. How to check the present status with regard to a complaint made

Policyholders can simply check the present status of the complaint by contacting our Call Center on +94
112310310 or Complaint Management Division/Unit on +94 112310221. In addition, any communication
channel used to lodge the complaint, as mentioned in Section No. 5 above, may also be used to track its
progress. When making a status inquiry, policyholders are required to provide the unique reference
number assigned to their complaint to facilitate prompt assistance.

10. Designation and contact details of the ‘Officer Reviewing Appeals: To whom an appeal to
be referred to if the complainant is not satisfied with the initial resolution

Policyholders may submit an appeal to the ‘Officer Reviewing Appeals’ if they are not satisfied with the

initial resolution provided by the Company’s Complaints Management Division/Unit. The Officer Reviewing

Appeals who is the Specified Officer of the Company serves as the second level of complaint escalation

within the Company, ensuring that complaints are resolved efficiently and effectively while safeguarding

policyholder interests.

Direct Contact of the ‘Officer Reviewing Appeals’

Name Suresh Edirisinghe

Designation Director Operations — Specified Officer

Address AIA Tower, No 92, Dharmapala Mawatha, Colombo
07 -00700

Direct Line +94 112310188

Mobile +94 777287744

Fax +94 112447620

E-mail suresh.edirisinghe@aia.com

11. Altemative Dispute Resolution (ADR) mechanisms available if the complainant is not
satisfied with the final resolution
If policyholders are not satisfied with the final resolution provided by the Company upon completion of

the appeal process, they may seek further redress by pursuing any of the Alternative Dispute Resolution
(ADR) mechanisms listed below, which are available as external dispute resolution options.

ADR Mechanisms Available

Mechanism The Sri Lanka Insurance Ombudsman = Insurance Regulatory Commission of Sri
Lanka
Address The Sri Lanka Insurance Ombudsman  Director - Investigation
No 1, Bethesda Place, Insurance Regulatory Commission of Sri
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Contact Number

Email

Website

Colombo 05

011-2505542/ 011-2505041

info@insuranceombudsman.lk

insuranceombudsman.lk

Lanka

Level 11, East Tower

World Trade Centre

Colombo 01

011-2396184-9/ 011-2335167

investigation@ircsl.gov.lk

info@ircsl.gov.lk

http://ircsl.gov.lk
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1. oy

AlA @eiggeiied evmsT ALl sleiugl opfw ufls WgrhdwusHear 18 Fhamamefsd GFwedLIBE D
oD RevmEmaulsd 100 HGW SiHswns Smensamensd Garawiheten WsUOUAW swrdes QuUTHIL
ulpwelLtiul L urelr opdlw SpueT STUYNIHS GHWWHHET @@ UGHWTGW. emiseier STy CHTHeLOTag
o fw ufls NprhAusHar (wereenl opuleT STUYMIS UPERIGHITES HeWwalBswm@Gw. OsTLyFHwns
LTHOEISET Benmbs 2 60dled sHalbujsefllargib wHmID DeuTsengl & HLOUBISOMNEIGID TS SUN6D

ST SHBH(W6TeN LMISMILSMET CUDEIGH6UST (VLD DIUTHEHHBGHU QUT(HSHSHLOTET Bl STevdh STILMIH S
AL Seysenen eupmIGauamsBuw BT BrTéHsTss OQsmemi(heTGemb. TSI, usiguis], @uiayduid
wpmid o8yrsdws sTidl 2 eteflllL usdBoum HLEisemsnBu BIEIGENT DEUTHEHHE 6UPEIGHIEGDILD.
omiseflen wosen Goeid <L8rrsdwiorer, BewiL SpujenLeal, WadF Hnbs euTpdbamsuiamet euTDeISDEG
2 FHaUsNBTH BIEIG6T WsHaybd SFlueiiiy e QFwsoubhdsaGmmid.

R&ETUYNIFHSTIT WenOULT(HSH6T HBWTEHLD HEDL (LPEDDHWTeIE STULMIHSTTTH6MST (pemnpiumhaoe
HWTWILOTET MEID HGHbHS STOLULGHSGT gomibsTeteriu’ (B, uflFelssiu’ (B, $Hie| eupmslubalms
o mRLFLwD sumaullsd AIA @eaigyared eumiaT ALl Heaummid FHrHlensowmet Siami@wammuiamerGu
allensGHERNSI. BTRIS6T 6IBIB6T BCFeMoUubmeN DMAHHH STUYNISHBTITHEHEHGW GCrIem, OFTIHe0(Wwemms
Satenlo wHMID QeueflliliuenL SFHETMLUL 6T AIPEIGMSNHEG ATUUIUYLET 2 mifyesiheaTGenmid. 2 wihs
Bremeud HImIGBmM6TL GUaEmIUBNG BIEIGHNT QBHTLIHSHID WwUNHsH eaumHain Gurdlsid, supmIslILHLD
Bremeumem QBHTLIUTS STUYNIFSTITHT HHUSWMHL WSFIQU FHIDBMEVH6T GJMLIL 6VTLD  6T6ITLISHEMEITULD
BIEIG6T 2 auydlaiCnmd. @emmawl FhaJLUURSaTD 61w AHMHUHDB6T SHifiSrsan, UTFUL FOaTANULLD,
e HmearTer cumsuiid maswTeriuhalms RbHOL (PN WBead 2 mHeFuidamgl.

BFHHMmBW (GHMDEBMET elenasHDITer uensulsd SIUUSNSTS Bnieuansde WPenmUUTL(h (LPSTENLDSHSHIeuD
QameaTanss@ Qewmis AlA Gaiggaied eomsT Ll uflyyesiorsr WepUuTl (B (PSTmLSSHIAIL
Wflelement ugmofédamg. “sTiynIHSTTT WempiuTL G paramwdhgieu Wflelar QurmiudsTf” sren
pwudlssiul L siFerfl geuleurm wenpuur®h uryul Flen), OsefleyLann o flul SHeuaTsHHIL b
emsWTeTlLGouems 2 mHeswiusnsts Gawesdpenpuiensr Gupurjensy GaFuideaimmy.

Bhs SLeumILTEIE STUYDIHSTITSHT 6leleury (Wenoiur@® GaFulweord eeiugsnasTer eudlamlguimseab
DIHSHIL ST (PpmPULIT(HSHMET MBWTeTH0, Geaiwenmuih QFuIse WwHMID Hi6y aPERIGH0 QBHTLTUTET
LgEem6NT el6NeGHMBSTEHD AMLIRTNG. Bg RoEIMedS STUUDIS RUEIGUGSH0 Spmemdb@p (IRCSL)
GeueMuii L sriymwumenjser wHDID HIHTHEHHSTe (PeHOUUTH MSWTEHD auflsr (hoHeosel (2016)

o el Wseb QewissorsBe o (heursslul (Beeng).

2. cuemywImMB6IT

STUYMIHWTETTH6T LONMID STHTHEHEBEHTE (WOOUUTH MHEBWTEHL auflaTl (hHeosen (2016) CrTHESHHNEHTH
desteupld suemTWemME6T Rbd HML(PmMBGU QUITHHSHID:

‘wpepiUT® - STiILDISWTETT, SIST Dedevd (pHeuT auPEIEL CameusmsT QSTLIUTS STUILDISLTETT
SIeV6VG HIBFLLD (WeiiemeussiILGL AH@HUBHuler GQeuedliium(.

‘WpEDILTLLTeNy - smiymSlumery <1608 SIafLd (penmiurligenst GonOsTeiEpD BLF.
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audsG sTuymSwurerfler Budssiu L HACrasL Miyeurs Hsil.

‘Cusigppampuismen LfFdlE@w e - ETIUNHSTITSMNGT HEOSIBMEN LTHISTHS]
GuaipennuibaEnsGsH HnbULayd wHDID almaIGHDAITED &T6 eupmIGL (WPeouuTl (s HIfls
Gaweopenpuiest @rewwiLmd Blemeownsd QFweou®d sruym@wrenflar BysTen HsTH 60605
pudssiul L siBsmi.
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4. pempULT(HSBM6NE EHSBWITEHLD &HT60EH 0 (HEB6iT

STUYDIHSTTTH6MST (penoUILT(HHMENDH MBWTETUSDBTES STULMISWTENTHET ODMILD HIJ BIJ &(6ThE B T60T
wempuuT®h nswrensd QemTLjumer 2016 opb Speuigsr eudlsrl (hHevsefar S miysmulasin L
GSOPHBHULF FHIHlenevsamen S6 supmISLILL (HeTem HTev euenIWenmaEeT LyHmHsaieulinbagidleamment.

oo vmpuiop (TAD

WemOUUTL 19enet  gJHmIbOHT6Tems0 Gupiul L HaHuledmia 3 Geauenev HIL Sefllaiei

WmDUUTLYN&HS Hi6Y 6UPEIGHHD LLHDILD Gupiul L HaHuledmha 14 Gouened BT Herilaer

QUPEBIBLILLL $J6Y 6DV HJ6Y 6ULPEIGeuSH60 (BF6y supmISILGHLD 6uenT (WEDMLUILITL LTI

gmUBL SHTOSHEIGET OHTLIUTS OaTLjFfwmer SnglinenLuled HseueopwisF

WPEHOUUTLLTeM(HéE ANaildse0 QauwiwiuGeury).

Gueat(penmuihsemen gomIs0ETeTemed BT6] Sleveugl MG SiPalssiul L
PaHulemba 30 BTl serflanien

QUPBIBLILLL STeYd@ 6IHTTE (LPeiTeneubSLILIL L Gussipenpui Gupiiu’ L HasHuledmba 30

Guapenmuil pH@&L uFevelldse0 BT sefal6l

* upPUILTL T SeTewI FASBEBOTOSTS @BSSL FHSFLLBIETIY COGOII UL STV enTLIDHDS6T
BlR&SLILL 6VTLD. BE5HMBUL FASEBETEHT Blewevanioser LeOBGam STFeviEenTey gmUL &dn(BLo. Sjeieurm)
IOUBLOL GG STIDSSHSMETAT HTFRIEIGT 2 _BIEEBSEG alMssLILBMCHTH QBTLFLTET el Wi
PpmWITES SFSELLGBL ey sGar Blmev (CuTés) QBTLILTE 2 _EIEEB&EGS OSTLIFALTES H5616D
GULPBIBLILI(BLD.

5. eeueutm (WwenpiuT® @aiemmn GHGETeTeUS)

wempUUT(hseT FmIsend, SO ledevg SpmiIEe Gomhseaied FoTlNsaUULeomD. (WPenmuum(h
Fojudssiu’ L o18s GumPuied uHedsE6T supmISLILHLD.

6iogl STUYMIHG HLEIS6T ievevg Caemeuser OHTLIUTS gMUBL 6IHHCeUTH S mHLUSemuiuid
Osxflale@n aumsuled STUYNIHSTITST (WenplUTHEemendF FoFiliugsmaTs LsoGeuy eusdlwimes
OaTLIUTLEd sudl(penmeenet BT euPBIGHECDIL. STUYMIASTIT WenmUUTL (B (PSTMSHIUSHMESTS
Slueissiul L 6wgl Guelemer S6p @GMUILlul BeTen siHHQeuT(h GBHTLIUTL 60 (LEDMHUNITL TH6LD
@z QsmeTsmevmLd:
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GzrLiy (pem GzTmaBull @evssd/ wsafl / WeianghFs pseulf

eurwiQmPOuwirs
i. GzTemevBus) +94 112310221
i. Gmfled aumma AIA @@ yeied eomisT AL,

AIA Lauy, &.0u. @ev. 2088, @ev 92,
SFOUTEY OTeUSHMmS, O&mupwL 07, @evmiens

@sn& Bwendswns 6wg shHauTh Hemenulenarud GHTLIL
QBTETEUSHT (LP6VLD 2 _MRIGBET (LpenmULTLIgenel udey QFuiweomLD.

61(IDSH S| CLPEVLDITSH

i. DesTenTEhaed LKE_Investigations@aia.com
ii. OFBTEMEBSED +94 112447620
iii. oIehas0 AIA @@ yeied eomisT eOLL,

AIA Lauy, &.0u. @ev. 2088, @ev 92,
SFLOUTED OTeUSHMmS, O&mupwL 07, @evmiens

iV. @enemTgHS6NLD https://www.aialife.com.lk

6. WeopiurlE wrhsE S@IIUIuLe GouemiBLd

2 MG (WMUUTHS6T STUYMISSTTT wWwemplurl( wasremwsgeul Uflealar Qurpludsrilead SieiiuiuLed
Gouemi(BLD.

STUYDIHSTIT wpwempuutl® warenwssial Uflelsr Qurpludsrfulear Corgs QsTLIY eluymiseir

Quuwiy agenll QBIOIT 19 Sisvaisd

ugai auellasd mBWHILGSHSH LMD Senwpliy Blemeowl fleler Hensveul
STUYDIASTTT (Wpenpiurl (B (waTenwsgieull Wifleler GQurmitingsif

a6 AIA @@ gaiied evmsT AL,

AlA Lauy, %.Gu. &ev. 2088, &ev 92,
SJLOLT60 LOTeUSHMS, GamepwL 07,

G VEIM S
Crrys GzramenGud +94 112310309
maBud +94 772445092
OBTEM6VHSH6D +94 112447620
LOl6vT6mT (6 & 60 surani.dealwis@aia.com
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7. wenplurlBLer FoFiissiur Gouemigul SLEIUIEISET WHOID SHEHEUEOHEIT

STUYDIASTTT @H6UT LY BensowGHHar 20 15 eumuIGQmd (WePUUTEOLTSIENM (LEiTeN6eUSHEHE0MLD.
sleflepild (pewpUUTL genen alFTyenet GFUIMSHGHSH BHMmeUWTeT DMBISHHISH OHTLILMLW pSTIHRISEDETUILD
BHHEUOBMETUD HTL (B Coredled &6 GIIUILLUL BETen SLEUEIEIGET LHMID SHEHEUEOHEHLEIT 6T(LHHICLP6V
wWemPUUTOLTaIemmE FFINGUGE sugeuTarsTHl UflbEIenToHsIUbBE RTINS

i smuymdsrrfer wpwluwy, (wseauf, sTiynds L @Reussd evegd BChAw emLwmen el
(NIC) @evdad dwemen GFefleurss GDIILULL 611pHSI cpevwomer (Wenplum' (bé SgsHLd.

ii.  eplurl el UTHossamIgll DHOS ANSDILGT COSTLIUMLW gCHMID FHDBENeVH6T DIEV6VS]
Blaayser o Lur wpenplur BLel QHTLIYmLW DimaibslF Fusumisaiaigid elfleurer eluyb.

iil.  ®YsHBH6T, almeEISH6T HMID (WP GHTLIUTL60H6T 2 aTefl L el WSl e QSHTLFLemL I
SMBHGH SBHTY SpeucriBIBefesr LyHsei.

iv.  QUIGBBSGaQW FHBTUUEIGENEO gOULL @Wlysmer 2 NIFIUGHHID DUBTT DL EUETIBIHEN.

v. UdpFfenens@d Sy STaiusNEsTs eUSTOISTS (WmDUUTLLTET SHEHID aHFuTfsaslu@L SHiey
360605 Bleuryemt BLeugdmaulenears GHUINGL dEamas.

Vi.  (pempUUTLeT SHaieno wmumd Heseomer Bensoullemen SigliuenL Wnsd QBmen(h [HneueIn
plwrmwiworsr (wempullsd Camysgnipwl gCH@MIL GELHBLOTET DLEUMIBISAT DVEVH HBHEUCODHEIT.

8. wepiur® eliBurg gnmsGsTsiTenILGL

SMmEHFH (PmmUUTHEEHD GupiULLHe®HHEH 3 Gouensv BTLHEHSG6T udbey CFuiwiu’ G GmniehOFuld
(SMS), Sisienehaed SIeV6VHI BB (LPEVLDTS GMISLETTOMILLL w2 MIFILGHSILBLD. @euQeu (b
WoDLIUTLYHGLD @ GOUY BevbsD eupEISILGL, DG GJOHNISOBTETETILL L 6DLDESST 60

2 DIFIUBSHVIL T BenemisalulRHEGWL. ibs 2 MFINGSHS00 (Wenplur®h OHTLIUTE BEIG6NT
OaTLjyGsTeien Geuswngwt oiFasrfluflen Quwiy, ugsel womd GsTLIY elugBisel L HLEUDMHESEGLD.

Gueib @ wWenpluTLignaTer $iey 3 Geumev BTLBEHHEGHN MPEISLILUL SHIQUISTS SHHSTED, DibHDHd
STy gmmISOETaTeNIUL L eSS TET 2 MIFIUBHHMILET BManihdl (WDUUTLLTNHEEG MalbsiubLo.

9. WweimeassiLlL WepUUT e SHEUTmSW Bensoulemen eaiuTn SIMbEH Osmeiteugi

STUYMIHSTITSET 610%H Sewipli] Blemsvwidend +94 112310310 etaiim QevdasHer 2 1sBeur  Sis060S)
wenpuur® (waremwsgieull flaysieoens +94 112310221 aaim Gevasshdlen cpeolomsGeum
QFBTLIYOSTETOUSHET (LP6UD FHEIG6NSH (LPemmUIUTL T SHCUTMSW Hleneoulenar WHa|d BevGHaTs SIMbHE
Qameemeomd. Goanid GwBs 5 opib Wflelled GMIIL L’ Beftemeurm (WewmUUTLgenesisF FoFlinldsal
LWeTUGSHSIUL L 61hH0euT®H QHTLIUTL euflpenpulenaiud iger Hemeoullenell ((WeaTGarmmadHleneiL)
HetOsTLFousm@GU LWeTUBSH60TD. (WemmUUTL Q6T Blensd GsTLjurs elgryenem GumOsmeiend GuTs
siflswrer 2 _gealemwl IPEIGMSNSBTS STULNISSTTTEET SHHBIGTH (WPHDUILTL NG @&ISSILL (HeTen
sefldsieunne GOy Bevssshdlenen eupmis Geusmi(HLD.
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10. ‘GusiwempuiGsment ufleda@w sPsriular’ ugel wHow OFTLIY eluFmiser: SLTbUS

Syeiled (wemplurLmeny HmuSHwuemLwng U FshdHed Gusipemnmuih Fwjinlssiu,. Geuesmnguiay
BPneuensHer (wenpiuml (b (paTemwshaiel Hifle)/sedamsd saupmsliu’ L Spgwus SHieled SHomlduamLwims
sTiynHsTriser GusipanuiGsmen uffals@n SifHaerfuln’ CuoeipamnuiGLTamms soirileassorib.
Poaumsdar Pufésiu L sifsrfures Gsupu®h CoaiwampuiGame uflfelsend odsrf’
BlneueisHer (wempiurl (s &ifle QFwesdpenmuilss @rewiLmd Blameownsd QFwpuBSlemmy.
STUYMIHSTITHMNST HevTIHmenl UTHSTHS (pemMUUT(HSeT HowuLajd wHmid elemershdmermen cuensulsvid
SrsslubBaumsud Seuf @mEG 2 miF QFudaiory.

Guaiwempuihamen uflFals@w sFsriuler Corys OFTLIY elujmEsen

Quuwiy &Qrag edfldmis
ugai GFwmur_GU ussliiureny - Bludésiul L siHsmi
(pseufl AIA @@ yeed eomiaT AL,

AIA Lauy, &.0u. ev. 2088, @ev 92,
FFOUTED TeUSmS, GsmupwL 07, @6vmiens

GBygs GzmameGus] +94 112310188
maBud +94 777287744
QOBTEn60H 60 +94 112447620
E-mail feienhaed suresh.edirisinghe@aia.com

11. @mdls Syeled wemplurlLmeny HmuHuenLwng Ul FSHHe0 HnLsssanigw wWIHDI V6w Es
&je| (ADR) aublpenmassir

Gusiipenpui’ bF GFwedwsmmn MemmeusnL b Leien) mmeuaisdHamsd oupmisiuGn GnidHd Syailed
STUYDIHSTIFH6T SHHUuHusmLwng Ul FshHe S6 ulywedtul (Beten wrmHml Wewia@Gs Hiey (ADR)
auflwemmseiled gCamIbd @eimsr 2o 15 Goeods BloumTyeawibensd BTLeTD. @eusudpenmsear Qeueiliymi
Hemidb &g Hiey eulsenmsds denLsasiGumideiment.
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denLsssanigws ADR auflupenpasei

audl(pemm @evmienass sTUYMIS (&emnBaHe6i @evmiens STUYMISH @UOEIGUBSHSH60
Bl apmems@ (IRCSL)
(Wpa®6urf @evmienasd sTUYMIS &emnBaHe6i ellgmyenemisen uesillumerny,
SiH BT, @evEINES HTULMISH @UEIGUBSHSH60
Rev. 1, QuEseLT L1G6mer, 1,66 G (LD,
@asmupLby 05 11 o Hen, Fervl Leuf,
2 0B UJHHB ENLOWILD,
@asmpdy 01
OzTmeBusl @evésd  011-2505542/ 011-2505041 011-2396184-9/ 011-2335167
Lbl6nT6T(6h & 60 info@insuranceombudsman.lk investigation@ircsl.gov.lk
info@ircsl.gov.lk
BmLISHEND insuranceombudsman.lk http://ircsl.gov.lk
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